TEAR OFF AND SEND TO CREDIT UNION

PLEASE KEEP US INFORMED OF NAME AND ADDRESS CHANGES
PLEASE CHECK YOUR NAME(S), ADDRESS, AND SOCIAL SECURITY NUMBER ON THE FRONT OF THIS STATEMENT IF NOT
EXACTLY CORRECT, COMPLETE THIS FORM AND RETURN IT TO THE CREDIT UNION OFFICE.

PLACE AN X IN FRONT OF ITEM(S) TO BE CHANGED

O Members Name 0 Social Security No.
L3 Joint Member's Name(s)

J Address (including Apartment No.)
O City and State

s 0 Zip Code
O Home Phone _ 0 Work Phone

Signature ___

SHARE DRAFT RECONCILEMENT THIS FORM IS PROVIDED TQ ASSIST YOU IN BALANCING YOUR SHARE DRAFT ACCOUNT
LIST DRAFTS OUTSTANDING NOT CHARGED TO YOUR DRAFT ACCOUNT AMOUNT
DRAFT NUMBER AMOUNT DRAFT MUMBER

1. SUBTRACT FROM YOUR DRAFT REGISTER ANY CHARGES LISTED
ON THIS DRAFT STATEMENT WHICH YOU HAVE NOT PEREVICUSLY
DEDUCTED FROM YOUR BALANCE. ALSO ADD ANY DIVIDENE.

2. ENTER DRAFT BALANCE
SHOWN ON THiS STATEMENT $

3. ENTER DEPOSITS

MADE LATER THAN THE
ENDING DATE ON THIS +
STATEMENT

TOTAL
(2 PLUS 3}
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+
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4. N YOUR DRAFT REGISTER [HECK OFF ALL
DAAFES PAID ANU 14 AREA PROVIDED AT LEFT LIST
HUMBERS ARD AMOUNTS OF ALL UNFAID DRAFTS

5. SUBTRACT TOTAL |
DRAFTS OUTSTANDING [ = |9

e i e i ak wn e Tt B  w  md  m

]
’ 8. THIS AMOUNT SHOULD EQUAL s :

YOUR DRAFT REGISTER BALANGE |
IF YOU DO NOT BALANCE
VERIFY ADDITIONS AND SUBTRACTIONS - ABOVE AND IN YOUR DRAFT REGISTER. COMPARE THE DOLLAR AMOUNTS OF DRAFTS LISTED ON THIS STATEMENT WITH THE DRAFT AMOUNTS LISTED IN YOUR DRAFT
REGISTER, COMPARE THE DOLLAR AMOLINTS DF DEPOSITS LISTED ON THIS STATEMENT WITH THE DEPOSIT AMOUNTS RECORDED IN YOUR DRAFT REGISTER. IF YOU HAVE ANY QUESTIONS REGARDING YOUR
CHECKING AGGOUNT, PLEASE GALL THE GREDIT UNIDH.
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—

YOUR BILLING RIGHTS — KEEP THIS NOTICE FOR FUTURE USE

This notice conlaing importent informalion aboul your righis and owr responsibifities under the Fair Credit Billing Ast,
HOTIFY US 1N CASE DF ERRDRS DR DUESTIONS ABOUT YOUR STATEMENT. If you think your staloment is wrong or if you need mare infarmatinn abouta {ransaction on your statement. writs us on a separate sheet 2t the address
tisted o your statement. Write to us a8 s00n a8 postible. Wi must hear from you no later than BQ days alter we sent you the first statement on which the errer ar problem appearad. You can telsphane us, but daing so will not praserve
YOUT Fights.
Inyour letter, give us the ioHowing information:

 Your name and actount nimber

« The dollar amosnt of the suspected error

« Describe the error and explain, if you can, why you believe there is an error. If you nesd more information, describe the itam you are not sure about.

1 you have authonzed us to pay vour CREDIT CARD Account automatically from your Share account, share draft acoouri, o thrgugh payroll deduection, you can stop the payment on any amount yoi tink is wrong. Ta stop 1he payment
your ketter must reach us three business days before the awtomatic payment is scheduled to scour.

YOURRAIGHTS AND DUR RESPDNSIBILITIES AFTER WE RECEIVE YOUR WRITTEN NOTICE. We must acknow edge your letter within 30 days, unless we have corrected the error by then, Within 90 days we must either comect or axplain
wity we believe the slatement was correct,

After we receive your etier, we cannot try to collect any amount you gquestion, oF report you as definguint, We can continue to send statements ta you for the amount you question, incluging inancs charges, and we tan apply any unpaid
amount against your credit limit. You do net have to pay any quastioned amount whils we are investigating, but you are stil obligated to pay the parts of your statement thal are not in question.

If wee find that we miade a mistake on your stalement, you will nct have to pay any finance tharges related to any questioned amount. 1f we Hidn't make a mistake, you may have to pay finance charges, and you will have 1o make up any
missed payments on the questioned amount. in efther case, we will send you 2 statement of the ampunt you owe and the dale that itis due.

If you fal to pay the amount that we think you cwe, we may seport you as delinguent. However. if our explanation does not salisty you and you write to us within ten days telling us that you still refuss to pay, we must tell anyone that
We Tepon you 1 that you have a question about your statement, And we mus tell you the name of anyone we reported you to. We must teli anyone that we report you fo that the matter has been settied between us when it finalty is.

If we don't follow these rules, we can't collect the first $50 of the questioned amount, evan if your Statement was correet, ’

IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR ELECTRONIC TRANSFERS
Write us &l the address shown on the front of this statement which is listed after the words "Send Inguiries To", or telephona us atthe telephone number shown in the "Direct aguiries To™ area as soon as yougan i you think your statemant
or recaipt is wrong, of if you need more information about a transfer on the staternent of receipt. We must hear from you no later than 60 days after we sent you the FIRET statement on which the error o7 problem appsarsd.
1. Tell us your name and account number,
2. Destribe the errar or the transter you are unsure aboul, and explain as clearty as you can why you believe thers s an error or why you need mora information.
3, Tell us the doflar amount of the suspected grror,

W will investigate your complaint and will correct any errar promptly. I we Lake mors than 10 business days o do this, we will recredit your account for the amount you think s in arsor 59 that you will have use of the monay during
the time it takes us 1o completz our investigation,




